
 

 

 

 
 

 

 

 
 

 
    
     
    
    
   
     

 
      

  
      

 
     
    

 
      

  
    
     

  
       

 
        

     
     
     
         
   
    
     
    
   

 

    
   

   
    

 

 

   
  

    
 

 

CMS-CDC Fundamentals of COVID-19 Prevention for 
Nursing Home Management Training Resources 
Document – Telehealth in Nursing Homes 

September 3, 2020 

• Agency for Healthcare Research and Quality: How to Obtain Consent for Telehealth 
• Agency for Healthcare Research and Quality: Easy-to-Understand Telehealth Consent Form 
• Agency for Healthcare Research and Quality: Health Literacy 
• American Medical Association: Telehealth Implementation Playbook 
• Center for Connected Health Policy: State Telehealth Laws and Reimbursement Policies 
• Centers for Disease Control and Prevention: COVID-19 & Telehealth Implementation: Stories From the 

Field 
• Centers for Disease Control and Prevention: Using Telehealth to Expand Access to Essential Health 

Services During the COVID-19 Pandemic 
• Centers for Medicare and Medicaid Services: COVID-19 Emergency Declaration Blanket Waivers for 

Healthcare Providers 
• Centers for Medicare and Medicaid Services: Designated Telehealth Codes 
• Centers for Medicare and Medicaid Services: Long-Term Care Nursing Homes Telehealth and 

Telemedicine Tool Kit 
• Centers for Medicare and Medicaid Services: Medicare and Medicaid Programs; Reform of 

Requirements for Long-Term Care Facilities 
• Centers for Medicare and Medicaid Services: Medicare Telemedicine Healthcare Provider Fact Sheet 
• Centers for Medicare and Medicaid Services: Press Release-Proposed Rule to Expand Telehealth Benefits 

Beyond the COVID-19 Public Health Emergency 
• Centers for Medicare and Medicaid Services: Press Release-Second Round of Sweeping Changes to 

Support U.S. Healthcare System 
• Centers for Medicare and Medicaid Services: Proposed Policy, Payment, and Quality Provisions Changes 

to the Medicare Physician Fee Schedule for Calendar Year 2021 
• Centers for Medicare and Medicaid Services: Telehealth Services Factsheet 
• Electronic Code of Federal Regulations (e-CFR): Electronic Code of Regulations 
• Great Plains Telehealth Resource & Assistance Center: Telehealth Quick Start Guide - gpTRAC 
• National Consortium of Telehealth Resource Centers: https://www.telehealthresourcecenter.org/ 
• Rural Health Information Hub: Mapping Workflow of Telehealth Programs 
• Telligen: Quick Guide to Implementing Telehealth in Nursing Homes During the COVID-19 Pandemic 
• Telligen: Virtual Visit Tip Sheet for Families and Friends 
• U. S. Department of Health and Human Services: Telehealth FAQs 

To register for CMS-CDC Fundamentals of COVID-19 Prevention for Nursing Home Management Live Q&A 
Sessions, please register here. 

For previous event recordings, presentation slides, and additional resources, visit the CMS-CDC Fundamentals of 
COVID-19 Prevention for Nursing Home Management website. 

www.qioprogram.org This material was prepared by The Bizzell Group (Bizzell), the Data 
Validation & Administrative Contractor, under contract with the Centers for 
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of 
Health and Human Services. The content presented does not necessarily 
reflect CMS policy. 12SOW/Bizzell/DVAC-0195-08/31/2020 

https://www.qioprogram.org
https://twitter.com/QIOProgram
https://www.youtube.com/channel/UCP-3KliHRoKeozEs-7ohQnw/featured
https://www.ahrq.gov/health-literacy/obtain-consent-telehealth.html
https://www.ahrq.gov/health-literacy/informed-consent-telehealth.html
https://www.ahrq.gov/topics/health-literacy.html
https://www.ama-assn.org/system/files/2020-04/ama-telehealth-playbook.pdf
https://www.cchpca.org/telehealth-policy/current-state-laws-and-reimbursement-policies
https://emergency.cdc.gov/coca/calls/2020/callinfo_080420.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_080420.asp
https://www.cdc.gov/coronavirus/2019-ncov/hcp/telehealth.html?deliveryName=USCDC_425-DM30168
https://www.cdc.gov/coronavirus/2019-ncov/hcp/telehealth.html?deliveryName=USCDC_425-DM30168
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.cms.gov/files/document/covid-19-nursing-home-telehealth-toolkit.pdf
https://www.cms.gov/files/document/covid-19-nursing-home-telehealth-toolkit.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Nursing-Homes
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Nursing-Homes
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cms.gov/newsroom/press-releases/trump-administration-proposes-expand-telehealth-benefits-permanently-medicare-beneficiaries-beyond
https://www.cms.gov/newsroom/press-releases/trump-administration-proposes-expand-telehealth-benefits-permanently-medicare-beneficiaries-beyond
https://www.cms.gov/newsroom/press-releases/trump-administration-issues-second-round-sweeping-changes-support-us-healthcare-system-during-covid
https://www.cms.gov/newsroom/press-releases/trump-administration-issues-second-round-sweeping-changes-support-us-healthcare-system-during-covid
https://www.cms.gov/newsroom/fact-sheets/proposed-policy-payment-and-quality-provisions-changes-medicare-physician-fee-schedule-calendar-year-4
https://www.cms.gov/newsroom/fact-sheets/proposed-policy-payment-and-quality-provisions-changes-medicare-physician-fee-schedule-calendar-year-4
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=f64b6edcc2b2ee52bf5de8e19a340569&mc=true&node=sp42.5.483.b&rgn=div6
https://www.telehealthquickstart.org/
https://www.telehealthresourcecenter.org/
https://www.ruralhealthinfo.org/toolkits/telehealth/4/mapping-workflow
https://www.telligenqinqio.com/wp-content/uploads/2020/06/Quick-Guide-to-Implementing-Telehealth-in-Nursing-Homes-During-the-COVID-19-Pandemic_4.pdf
https://www.telligenqinqio.com/wp-content/uploads/2020/06/Virtual-Visit-Tip-Sheet-for-Families-and-Friends_2.pdf
https://zoom.us/webinar/register/WN_w16sb6o8TBa-PR7oAFNg2g
https://qioprogram.org/cms-cdc-fundamentals-covid-19-prevention-nursing-home-management
https://qioprogram.org/cms-cdc-fundamentals-covid-19-prevention-nursing-home-management
https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf



