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Even as you enter events the workbook 
provides actionable information. 
Even as you enter events the workbook 
provides actionable information. 

As long as the date a resident was discharged from 
the hospital is within 90 days of the current date, 
their information will be highlighted yellow. This 
information can be used to prompt closer monitoring 
and early response to changes to avoid readmission. 

30-day readmissions are highlighted 
RED. 90-day readmissions are 
highlighted GREEN. These deserve a 
special look.
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A variety of charts and graphs are provided within the workbook to make the most of the 
information you are entering. Each of these graphs provides potentially actionable 
information.
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Aggregate data on processes and patterns in hospital transfers can prompt questions 
about processes, help plan for good transfers, and identify potential change champions.
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Summary data on reasons for transfer may 
point to opportunities to improve staff 
competence or confidence in addressing 
changes in condition. 

Knowing which symptoms most frequently 
trigger transfers can help prioritize trainings 
or new processes, like care pathways or 
Change in Condition File Cards from 
INTERACT.
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Non-clinical reasons for transfer may point to opportunities for process improvement, 
education, and human or material resource availability. 

The Campaign has identified specific resources that can help you leverage this information 
for improvement.
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There are options to track your progress implementing new processes, both as you are 
admitting residents transferred from hospital and as you are transferring.

Examples include:
 Using a structured transfer tool
 Performing a systematic medication reconciliation
 Reviewing Advance Care Plan prior to transfer
 Implementing the Transfer SBAR



8

Website Data Displays

Transfer your monthly 
outcomes to the 
website for  
continuous trend 
graphs of each 
outcome. Great for 
sharing with your 
Quality Council, Staff, 
and community. 

You can customize to 
choose the date 
range, add a target 
line, and compare 
your progress with 
other communities 
working on this goal.
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Next Steps

From the Campaign home page www.nhQualityCampaign.org
 Choose “Goals” then “Hospitalizations”
 Click on the second tab within Hospitalizations for the Tracking Tool page.
 Scroll down and get the “Tips for Getting Started”
 Download the Excel workbook. It’s hiding inside a Zip folder for faster download. 

Please let us hear from you!

Our HelpDesk is available 
weekdays and can help with 
project design, data 
collection, interpreting 
results and exploring next 
steps.

www.nhQualityCampaign.org

http://www.nhqualitycampaign.org/
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