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• American Health Care Association - Template Message to Use with Staff  
on Social Distancing  

• American Health Care Association & National Center for Assisted Living -  
Tips on Supporting Staff During the COVID-19 Pandemic  

• American Medical Association - Caring for Health Care Workers During Crisis: Creating a Resilient 
Organization  

• American Medical Association - Creating a Resilient Organization for Health Care Workers During a Crisis  
• Anesthesia & Analgesia - Provider Burnout and Fatigue During the COVID-19 Pandemic: Lessons Learned 

from a High-Volume Intensive Care Unit  
• B&F Consulting, Inc - Staff Stability Toolkit 
• Centers for Disease Control and Prevention - Criteria for Return to Work for Healthcare Personnel with 

Suspected or Confirmed COVID-19 (Interim Guidance)   
• Centers for Disease Control and Prevention - Healthcare Personnel and First Responders: How to Cope 

with Stress and Build Resilience During the COVID-19 Pandemic  
• Centers for Disease Control and Prevention - Interim U.S. Guidance for Risk Assessment and Work 

Restrictions for Healthcare Personnel with Potential Exposure to COVID-19   
• Centers for Disease Control and Prevention – Pandemics Can Be Stressful: Take Care of Yourself and 

Your Community 
• Centers for Disease Control and Prevention - Staffing Resources and Guidance  
• Centers for Disease Control and Prevention - Stop the Spread of Rumors: Know the Facts About 

Coronavirus Disease 2019    
• Centers for Disease Control and Prevention - Strategies to Mitigate Healthcare Personnel Staffing 

Shortages 
• Centers for Medicare & Medicaid Services - CMS Issues Nursing Homes Best Practices Toolkit to Combat 

COVID-19 
• Centers for Medicare & Medicaid Services - COVID-19 Long-Term Care Facility Guidance (April 2, 2020)  
• Centers for Medicare & Medicaid Services - Long Term Care Facilities (Skilled Nursing Facilities and/or 

Nursing Facilities): CMS Flexibilities to Fight COVID-19  
• Centers for Medicare & Medicaid Services - Nursing Home Reopening Recommendations for State and 

Local Officials     
• Comagine Health - Events Calendar  
• Comagine Health - Half-Hour Hot Topics: Boosting Your Mental Health During a Crisis 
• Comagine Health - Intervention Selection Tool 
• Comagine Health - Telehealth in Long-term and Post-Acute Care Facilities: Do Our Part to Keep Everyone 

Safe!  
• Harvard Business Review - That Discomfort You’re Feeling Is Grief  
• Institute for Healthcare Improvement - Tackling High-Priority COVID-19 Challenges for Nursing Homes  
• JAMA - “Abandoned” Nursing Homes Continue to Face Critical Supply and Staff Shortages as COVID-19 

Toll Has Mounted  
• Kaiser Family Foundation - COVID-19 and Workers at Risk: Examining the Long-Term Care Workforce 
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https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Staff-Social-Distancing.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Staff-Social-Distancing.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Emotional-Support-HCW.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Emotional-Support-HCW.pdf
https://www.ama-assn.org/system/files/2020-05/caring-for-health-care-workers-covid-19.pdf
https://www.ama-assn.org/system/files/2020-05/caring-for-health-care-workers-covid-19.pdf
https://www.ama-assn.org/practice-management/sustainability/creating-resilient-organization-health-care-workers-during
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7173087
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7173087
https://www.bandfconsultinginc.com/staff-stability-toolkit?rq=staff%20stability%20toolkit
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhealthcare-facilities%2Fhcp-return-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhealthcare-facilities%2Fhcp-return-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mental-health-healthcare.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mental-health-healthcare.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html#community
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html#community
https://www.cdc.gov/coronavirus/2019-ncov/php/open-america/staffing.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html
https://www.cms.gov/newsroom/press-releases/cms-issues-nursing-homes-best-practices-toolkit-combat-covid-19
https://www.cms.gov/newsroom/press-releases/cms-issues-nursing-homes-best-practices-toolkit-combat-covid-19
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://www.cms.gov/files/document/covid-long-term-care-facilities.pdf
https://www.cms.gov/files/document/covid-long-term-care-facilities.pdf
https://www.cms.gov/files/document/qso-20-30-nh.pdf-0
https://www.cms.gov/files/document/qso-20-30-nh.pdf-0
https://www.comagine.org/events
https://youtu.be/unJoR2sknBo
https://healthinsight.org/tools-and-resources/send/314-learning-session-1-may-2017-applying-safety-principles/1054-part-6-decision-tree-and-intervention-tool
https://www.comagine.org/sites/default/files/resources/Telehealth-in-LTPAC-Facilities-COVID-19.pdf
https://www.comagine.org/sites/default/files/resources/Telehealth-in-LTPAC-Facilities-COVID-19.pdf
https://hbr.org/2020/03/that-discomfort-youre-feeling-is-grief
http://www.ihi.org/Engage/Initiatives/COVID-19-Rapid-Response-Network-for-Nursing-Homes/Pages/default.aspx
https://jamanetwork.com/journals/jama/fullarticle/2767282
https://jamanetwork.com/journals/jama/fullarticle/2767282
https://www.kff.org/coronavirus-covid-19/issue-brief/covid-19-and-workers-at-risk-examining-the-long-term-care-workforce
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• LeadingAge - States Leverage Medicaid to Provide Nursing Homes a Lifeline through COVID-19  
• National Center for Posttraumatic Stress Disorder - Managing Healthcare Workers’ Stress Associated 

with the COVID-19 Virus Outbreak  
• Planetree International & Language of Caring - Caring Messages Applicable During the COVID-19 

Pandemic  
• Planetree International & Language of Caring - Leader-to-Staff Rounding for Person-Centered Experience 

During Pandemics  
• Planetree International & Language of Caring - Re-Thinking Word Choice During This Pandemic  
• QIO Program - Resources to Support Staff Stability in Post-Acute and Long-Term Care Settings  
• The University of Arkansas - COVID-19 Anxiety Workshop: How to Manage Your Anxiety Effectively 

COVID-19 Mental Health Resources  
• The University of Iowa School of Social Work - Resources for Nursing Home Social Workers: The National 

Nursing Home Social Work Network  
• U.S. Department of Veterans Affairs, National Center for PTSD - Managing Healthcare Workers' Stress 

Associated with the COVID-19 Virus Outbreak 
• Washington State Society for Post-Acute and Long-term Care Medicine – COVID-19 Recorded Webinars  
• World Health Organization - Social Stigma Associated with COVID-19   

For more information, please contact Comagine Health: 

• Comagine Health Website 
• Comagine Health - Contact Us 
• Download the Health Signature Strengths Self-Rating Scale and Health Resiliency Toolkit, developed by 

Comagine Health, here. 

If you participated in this event, please complete the Event Assessment.  

For previous event recordings, presentation slides and additional resources, visit the QIO Program - National 
Nursing Home Training Series website. 

 

https://www.leadingage.org/regulation/states-leverage-medicaid-provide-nursing-homes-lifeline-through-covid-19
https://www.theschwartzcenter.org/media/National-Center-for-PTSD-COVID19-Managing-HCW-Stress-0306202012.pdf
https://www.theschwartzcenter.org/media/National-Center-for-PTSD-COVID19-Managing-HCW-Stress-0306202012.pdf
https://resources.planetree.org/wp-content/uploads/2020/04/Caring-Communication-COVID-19.pdf
https://resources.planetree.org/wp-content/uploads/2020/04/Caring-Communication-COVID-19.pdf
https://resources.planetree.org/wp-content/uploads/2020/04/Staff-Caring-Rounding.pdf
https://resources.planetree.org/wp-content/uploads/2020/04/Staff-Caring-Rounding.pdf
https://cdn2.hubspot.net/hubfs/3839253/Downloads/The%20Words%20We%20Choose%20COVID-19%20Edition%204.6.2020.pdf
https://qioprogram.org/sites/default/files/editors/141/Resources_To_Support_Staff_Stability_20190626_508.pdf
https://health.uark.edu/coronavirus/caps-covid-19-resources-anxiety-workbook.pdf
https://health.uark.edu/coronavirus/caps-covid-19-resources-anxiety-workbook.pdf
https://clas.uiowa.edu/socialwork/nursing-home/national-nursing-home-social-work-network
https://clas.uiowa.edu/socialwork/nursing-home/national-nursing-home-social-work-network
https://www.ptsd.va.gov/covid/COVID_healthcare_workers.asp
https://www.ptsd.va.gov/covid/COVID_healthcare_workers.asp
https://www.wa-paltc.com/covid-19-resources
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf?sfvrsn=226180f4_2
http://www.comagine.org/
https://comagine.org/contact?subject=Partnership
https://www.ltcdownloads.com/?autologin_code=UEaWmQnG2bdiPvGGuUm26SbcE75TS8i6
https://www.ltcdownloads.com/?autologin_code=UEaWmQnG2bdiPvGGuUm26SbcE75TS8i6
https://www.surveymonkey.com/r/07_09_20
https://qioprogram.org/nursing-home-trainings
https://qioprogram.org/nursing-home-trainings

