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• ACL and AoA Eldercare Locator 

• Advocate Health - Advance Care Planning During COVID-19 Toolkit 
• Advocate Health - Family Communication System Protocol 
• AHCA and NCAL - Template Notification to Residents, Representatives, and Family Members 

• AHCA and NCAL - COVID-19 Reporting & Notification Guidelines for Nursing Homes 
• Ariadne Labs - COVID-19 Conversation Guide for Long-Term Care 

• Assisted Living Program of the Anne Arundel County Department of Aging and Disabilities - MY 
STORY 

• CAPC - COVID-19 Response Resources Hub 

• CDC - Considerations for Memory Care Units in Long-Term Care Facilities during COVID-19 
• CDC - Coping with Stress 
• CDC - Coronavirus Disease 2019 (COVID-19) Preparedness Checklist for Nursing Homes and other 

Long-Term Care Settings 
• CDC - Hand Hygiene in Healthcare Settings 
• CDC - How to Safely Put on and Take Off Personal Protective Equipment 
• Click2Houston - Affectionately called a ‘hugging booth’, Steve and Amber Crenshaw came up with 

the idea 
• CMS - COVID-19 Stakeholder Calls Podcasts and Transcripts 
• CMS - Interim Final Rule Updating Requirements for Notification of Confirmed and Suspected 

COVID-19 Cases Among Residents and Staff in Nursing Homes 
• CMS - Memorandum Interim Final Rule Updating Requirements for Notification of Confirmed and 

Suspected COVID-19 Cases Among Residents 

• CMS - National Partnership Dementia Care Resources 

• CMS - Toolkit on State Actions to Mitigate COVID-19 Prevalence in Nursing Homes 
• Florida Atlantic University - The Decision Guide 

• Fox News Network: Mary Daniel finally reunited with her husband after 114 days of separation 
• Google Search - Nursing Home Quality Initiative 

• Institute for Healthcare Improvement Age-Friendly Health Systems: Guide to Using the 4Ms in the 
Care of Older Adults Journal of Pain and Symptom Management - Family-Centered Care During the 
COVID-19 Era  

• Institute for Healthcare Improvement COVID-19 Rapid Response Network for Nursing Homes 

• Long-term Care Community Coalition 
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https://www.advocatehealth.com/covid-19-info/_assets/documents/advcareplanningguide.pdf
https://www.advocatehealth.com/covid-19-info/_assets/documents/nursing-resources/family-communication-guideline-4.13.20.pdf
https://www.advocatehealth.com/covid-19-info/_assets/documents/nursing-resources/family-communication-guideline-4.13.20.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Template-Letter-Families-Confirmed-Case.docx
https://www.ahcancal.org/facility_operations/disaster_planning/Documents/Notifications-Confirmed-Cases.pdf
https://covid19.ariadnelabs.org/wp-content/uploads/sites/8/2020/06/COVID-19-Conversation-Guide-for-Long-Term-Care.pdf
https://www.aacounty.org/services-and-programs/my-story
https://www.aacounty.org/services-and-programs/my-story
https://www.capc.org/toolkits/covid-19-response-resources/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/memory-care.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/novel-coronavirus-2019-Nursing-Homes-Preparedness-Checklist_3_13.pdf
https://www.cdc.gov/handhygiene/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html
https://www.click2houston.com/news/local/2020/07/31/creative-device-bringing-families-together-at-senior-facility-in-spring/
https://www.click2houston.com/news/local/2020/07/31/creative-device-bringing-families-together-at-senior-facility-in-spring/
https://www.cms.gov/Outreach-and-Education/Outreach/OpenDoorForums/PodcastAndTranscripts
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and-memos-states-and/interim-final-rule-updating-requirements-notification-confirmed-and-suspected-covid-19-cases-among
https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and-memos-states-and/interim-final-rule-updating-requirements-notification-confirmed-and-suspected-covid-19-cases-among
https://www.cms.gov/files/document/qso-20-29-nh.pdf
https://www.cms.gov/files/document/qso-20-29-nh.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/National-Partnership-Dementia-Care-Resources
https://www.cms.gov/files/document/covid-toolkit-states-mitigate-covid-19-nursing-homes.pdf
http://www.decisionguide.org/
https://www.foxnews.com/us/wife-dishwashing-job-nursing-home-alzheimers-husband
https://www.google.com/search?client=firefox-b-1-d&q=Nursing+Home+Quality+Initiative
http://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHIAgeFriendlyHealthSystems_GuidetoUsing4MsCare.pdf
http://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHIAgeFriendlyHealthSystems_GuidetoUsing4MsCare.pdf
http://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHIAgeFriendlyHealthSystems_GuidetoUsing4MsCare.pdf
http://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Documents/IHIAgeFriendlyHealthSystems_GuidetoUsing4MsCare.pdf
https://my.ihi.org/materials/covid19-nursinghomes.aspx
https://nursinghome411.org/coronavirus/
https://eldercare.acl.gov/Public/Index.aspx
https://www.advocatehealth.com/covid-19-info/_assets/documents/advcareplanningguide.pdf


 
 

This material was prepared by The Bizzell Group (Bizzell), the Data 
Validation & Administrative Contractor, under contract with the Centers for 
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of 
Health and Human Services. The content presented does not necessarily 
reflect CMS policy. 12SOW/Bizzell/DVAC-0182-08/13/2020 

www.qioprogram.org 

• Medicare.gov - Nursing Home Compare 

• National Consumer Voice for Quality Long-Term Care 
• NHPCO - Coronavirus Disease 2019 (COVID-19) Shared Decision-Making Tool  
• Optimistic Care - Website Landing Page for COVID-19 Resources 

• Planetree International - Person-Centered Guidelines for Preserving Family Presence in 
Challenging Times – May 28, 2020 

• QIO Program - Locate Your QIO 

• The Conversations Project – End of Life Care and Additional Resources 

• The Regents of the University of California - PREPARE for Your Care 
• The United Way 2-1-1 Website 

• TMF Health Quality Institute Skilled Nursing Facility Network  
• TMF Health Quality Institute Network Upcoming National Coronavirus Disease 

Webinars/Teleconferences 
• TMF Health Quality Institute Network Additional Resources for Nursing Home and Long-term Care 

Facilities 
• Respecting Choices - COVID-19 Resources 

• VitalTalk - Tips App 
• Wired: It’s hard to replace human contact. But during a pandemic, robots can help patients fight 

off feelings of isolation and despair 

For more information, please contact: nhnetwork@tmf.org 

If you participated in this event, please complete the Event Assessment.  

For previous event recordings, presentation slides and additional resources, visit the QIO Program - 

National CMS/CDC Nursing Home COVID-19 Training Series website. 

 

 

 

 

 

 

 

 

 

https://www.qioprogram.org
https://www.medicare.gov/nursinghomecompare/search.html
https://theconsumervoice.org/events/2020-residents-rights-month
https://www.nhpco.org/wp-content/uploads/COVID-19-Shared-Decision-Making-Tool.pdf
https://www.optimistic-care.org/probari/covid-19-resources/
https://cdn2.hubspot.net/hubfs/3839253/Downloads/Guidelines%20on%20Preserving%20Family%20Presence%20During%20Challenging%20Times%205.28.20.pdf
https://cdn2.hubspot.net/hubfs/3839253/Downloads/Guidelines%20on%20Preserving%20Family%20Presence%20During%20Challenging%20Times%205.28.20.pdf
https://qioprogram.org/locate-your-qio
https://theconversationproject.org/
https://prepareforyourcare.org/covid-19
https://www.211.org/pages/about
https://tmfnetworks.org/Networks/Nursing-Homes-Skilled-Nursing-Facilities
https://tmfnetworks.org/Home/HIDDEN/Coronavirus-COVID-19-Updates-and-Resources/itg/EVCOVID1
https://tmfnetworks.org/Home/HIDDEN/Coronavirus-COVID-19-Updates-and-Resources/itg/EVCOVID1
https://tmfnetworks.org/Home/HIDDEN/Coronavirus-COVID-19-Updates-and-Resources/itg/ARNHCOVID1
https://tmfnetworks.org/Home/HIDDEN/Coronavirus-COVID-19-Updates-and-Resources/itg/ARNHCOVID1
https://respectingchoices.org/covid-19-resources/
https://www.vitaltalk.org/vitaltalk-apps/
https://www.wired.com/story/covid-19-robot-companions/
https://www.wired.com/story/covid-19-robot-companions/
mailto:nhnetwork@tmf.org
https://www.surveymonkey.com/r/08_13_20
https://qioprogram.org/nursing-home-trainings
https://qioprogram.org/nursing-home-trainings
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