 
 
 
 
 
 
 
We Care and We Are Prepared 
st
aff
 members have completed the Centers 
for Medicare & Medicaid Services (CMS) 
Targeted COVID-19 Training for Frontline Nursing 
Home St
aff
 and Management. 
Our team has gained knowledge around ways to protect, provide care and prevent the spread of 
COVID-19, including:
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•
How to prevent the spread of infection through hand hygiene, personal protective
equipment and cleaning
•
Appropriate screening, surveillance and practices for grouping individuals (i.e., cohorting)
•
How to care for residents with dementia during a pandemic
•
Preparing and implementing a vaccine delivery system
•
Emergency preparedness practices for handling surge capacity
•
Ways to promote the emotional health of staff members and residents
•
Implementing telehealth services in nursing homes
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