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Home Health Quality Improvement (HHQI) 
This CMS initiative has been dedicated to improving 
the quality of care provided to American’s home 
health patients.

Medication Management and Opioid Initiative 
(MMO) 
In alignment with national action towards improving 
medication management and opioid misuse, CMS 
is focused on patients and improving their health 
outcomes, reducing unnecessary utilization, and 
generating cost savings for public and private payers.

https://qioprogram.org/general-inquiries-0
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CALENDAR OF EVENTS

National Nursing Home Training Series 
Transparency: Resident and Family 
Notification
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Transparency: Resident and Family 
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Transparency: Resident and Family 
Notification
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Home Health Quality Improvement (HHQI) 
This CMS initiative has been dedicated to improving the quality of care provided to American’s home health 
patients.

Medication Management and Opioid Initiative (MMO) 
In alignment with national action towards improving medication management and opioid misuse, CMS is 
focused on patients and improving their health outcomes, reducing unnecessary utilization, and generating cost 
savings for public and private payers.
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patients.

Medication Management and Opioid Initiative (MMO) 
In alignment with national action towards improving medication management and opioid misuse, CMS is 
focused on patients and improving their health outcomes, reducing unnecessary utilization, and generating cost 
savings for public and private payers.
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CAMPAIGNS & INITIATIVES
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Appeals, Complaints & Case Review

•  Appoint a Representative

•  Check Your Case Status

•  File a Complaint

•  Immediate Advocacy

•  Make an Appeal

Get Involved in Your Care

•  Appoint a Representative

•  Check Your Case Status

•  File a Complaint

•  Immediate Advocacy

•  Make an Appeal

Resources

American Indian Alaska Native 
Healthcare Quality Initiative

Quality Innovation Network - 
Quality Improvement 
Organizations

Hospital Quality 
 Improvement Contractors

The QIO Program is involved in a variety of campaigns and initiatives that are closely 
tied to its clinical priorities. Many of these are fully or partly run by the Centers for 
Medicare & Medicaid Services (CMS).

Following are some of the campaigns and initiatives in which the QIO Program’s 
Quality Innovation Network-Quality Improvement Organizations (QIN-QIOs) are 
involved:
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BLURB ABOUT INITIATIVES
Following are some of the campaigns and initiatives in 
which the QIO Program’s Quality Innovation Network-
Quality Improvement Organizations (QIN-QIOs) are 
involved:
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